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National Aeronautics and 
Space Administration

Ames Research Center 
Moffett Field, CA  94035-1000

Karen & David Gamow
Clarity Seminars
240 Monroe Drive, Suite #215
Mountain View, CA 94040

Dear Karen & David,

I want to thank you for the exceptional job you did on the “Breaking the Stress Habit” 

tremendously successful! Feedback on the evaluations from all participants has been 
so enthusiastic...8-10s on a scale to 10. Can’t get much better than that. After the 

he’s been here almost 20 years. 

I feel this is the best stress management program we’ve ever offered in my 20 years 
at the Center, and I’m thrilled that we have you on contract for two more classes 

we can continue to offer our employees this practical training in life that provides  
effective tools they can work with, and not just a lot of talk. 

People I’ve spoken with about the course have commented on feeling more focused, 
calm, and have experienced increased productivity that continued for weeks after 
the training. It’s exciting to think that hundreds of employees will be trained in these 

truly revolutionize Ames Research Center. At least, it will revolutionize many people’s 
lives on a daily basis. 

In the face of the constant uncertainty, reduction in force, budget cuts, and reorgani-
zation facing NASA, this course is exactly what everyone needs. I wish we could make 
it mandatory for all employees...Now that would be revolutionary! Please feel free to 
refer any potential clients in industry or government to me for a recommendation. 

Sincerely,

  
Miriam Glazer, MA, 
MPH Health Programs Manager

Reply to Attn of: DQH:218-2



David & Karen Gamow 

Clarity Seminars 

240 Monroe Drive, #215 

Mountain View, CA 94040 

Dear David & Karen, 

Thanks so much for your recent trainings at our San Francisco and Fort 

that these are critical skills for achieving our goals with greater clarity of mind, 

 

 

Sincerely, 

Jeff Fanselow, Manager 

Learning & Development 

CBS Interactive
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Treasury Executive Institute
U.S. Department of  the Treasury

801 Ninth St. NW
Washington, DC 20002

lynne.feingold@do.treas.gov
(202) 622-9322

Training program
Stress Management Skills for Leaders: Martial Arts for the Mind

November 18, 2009

SES’ers attended this session from:
Department of  Homeland Security

Internal Revenue Service
Secret Service

Bureau of  Alcohol, Tobacco, & Firearms
US Geological Survey

U.S. Department of  the Treasury
U.S. Department of  Health & Human Services

Evaluation summary

     Overall reaction to presenter:
     Excellent: 21     (5 on a scale of  1-5)
     Very good: 4    (4 on a scale of  1-5)
   
     Overall reaction to program:
     Excellent: 20     (5 on a scale of  1-5)
     Very good: 5    (4 on a scale of  1-5)



 
David and Karen Gamow
Clarity Seminars
240 Monroe Drive, #215
Mountain View, CA  94040

Dear David and Karen,

I wanted to thank you for the “Martial Arts for the Mind” stress training program you did 
for our two Silicon Valley hotels last week. 

One of the leaders in the group stated afterwards, “I could have listened to David speak 
forever; he was so engaging!” Many managers have talked with me about how they are 
already applying the ideas and techniques to help with their workloads and their staffs.

and impatience, I decided to practice some of the techniques you shared. I arrived  
at work in a completely different (and better) state of mind.

2) My work is highly deadline driven, and I often feel that I am pushing others to make 
things happen. But I had a shift in perspective from the training that greatly reduced 
my stress. I know my new attitude will help people perform better.

3) I was in a challenging meeting – the kind that started with a headache and moved 
into shoulder pain. Practicing what I learned in the training, by the time I reached 
home that night, I felt remarkably better, physically and mentally. I know it was 
something that I would have carried the whole evening if I had not attended your 
class.

-

recommend your training. It’s excellent, and very much needed.

Sincerely,

Tiffany Schafer, Director
Human Resources

2700 Mission College Blvd.
Santa Clara, CA  95054
408/988-1500Santa Clara Marriott 

 HOTELS • RESORTS • SUITES



 

 

Chairman of the Board 
Janice Murphy, CFA 
Oakland 
 
President 
Robert C. Robbins, M.D. 
Houston 
 
Chairman-Elect 
Mike Bolen 
Newport Beach 
 
President-Elect 
Kirk Knowlton, M.D. 
La Jolla 
 
Treasurer  
Pierre P. Habis 
Los Angeles 
 
Secretary 
Deepak Shrivastava, M.D. 
San Francisco 
 
Executive Vice President 
Roman J. Bowser 
 
Chief Development Officer  
Ginnie Gatlin 
 

Please remember the American  
Heart Association in your will.	  
	  

Western States Affiliate 
1710 Gilbreth Road 

Burlingame, CA 94010 
Tel 650 259 6700 

Fax 650 259 6891 
www.heart.org 

	  

Serving the states of Alaska,  Arizona, California, Hawaii, Idaho, Montana, Nevada, Oregon, Utah, and Washington     

	  

David  and  Karen  Gamow  
Clarity  Seminars  
240  Monroe  Drive,  #215  
Mountain  View,  CA  94040  
    
Dear  David  and  Karen:  
    

planning   session   in   July.     What   a   pleasure   it   was   to   learn   from   the   two   of   you   and  
benefit   from   the  concepts  and   techniques  you  have  mastered   in  effectively  managing  
stress.    The  feedback  on  your  session  has  been  very  positive  and,  as  one  of  our  tenured  
senior  staff  members  shared,  this  was  the  best  session  she  has  participated  in  during  her  
20  years  in  terms  of  personal  and  professional  impact.  
  
There   was   spirited   audience   participation,   which   we   very   much   appreciated.   I   also  
appreciated   how   willing   you   were   to   help   our   people   gain   insights,   and   to   patiently  
listen  to  and  answer  their  questions.    
  
We   have   been   working   on   accelerating   progress   in   shaping   an   even   greater   level   of  
personal   and   shared   accountability   aligned   with   the   results   we   are   committed   to  
achieving  as  an  organization.    We  know  that  we  have  the  talent,  desire  and  capabilities  
across   our   organization.     What   we  were  most   hoping   to   gain   from   your   session  was  
what   you   provided   us      the   critical   dimension   of  how   to   actually  make   the   kinds   of  
personal   changes   we   need   to   become  more   effective  managers   and   leaders.      It   was  
perfect  for  equipping  our  team  with  the  hands-‐on  tools  for  gaining  greater  control  over  
our  reactive  process  and  how  to  choose  appropriate  responses  when  under  high  levels  
of  stress.    You  provided  helpful  insights  into  how  to  bring  the  best  out  of  ourselves     and  
our   staff   and   volunteers.   Many   people   commented   to   me   afterward   that   this   was  
something  they  very  much  appreciated  and  that  it  came  at  just  the  right  time  for  us.  
    
You   were   a   pleasure   to   work   with   as   presenters.   With   a   last   minute   room   re-‐
arrangement,  you  were  calm  and  cheerful,  and  put  me  at  ease.  It  was  a  happy  sign  that  
you  practice  what  you  preach.      I  highly  recommend  this  training  for  any  group  serious  
about  helping  their  managers  become  better  leaders.  These  are  essential  tools  for  work,  
and  for  life.  
    
Sincerely,  
    
  
  
Sheree  Chiang  
Senior  Vice  President,  Human  Resources 



David and Karen Gamow 
Clarity Seminars
240 Monroe Drive, #215
Mountain View, CA  94040

Dear David and Karen,

I just wanted to thank you for the two excellent trainings you provided for our 
staff. We were very pleased with the response, especially from our senior manag-
ers. They are under tremendous pressure from the heightened security needs we 
face since 9/11, and it has taken a toll on our people. Your program was a life-
saver for all the participants, and provided techniques that people can immedi-
ately put to use as soon as they walk out of the classroom.

We opened up the training to everyone on staff, from maintenance people to 
top-level management, and had a great cross-section of participation. 

Several senior managers who attended were very pleased with the program’s 
practicality and effectiveness. They asked that this be made available to all our 
employees on an on-going basis. If the response to the last two trainings is any 
indication, there will be a full crowd again next time you come. We look forward 
to having you back again, soon.

Sincerely,

Mary Jo Snell
Human Resources Training Manager
Denver International Airport
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David and Karen Gamow
Clarity Seminars
240 Monroe Drive, #215
Mountain View, CA  94040

Dear David and Karen,

I just wanted to thank you for your excellent training. It was riveting and highly  
motivational. In fact, it was the best stress-management program we’ve ever  
offered. Most programs are heavy on theory and talk, and light on practical tools. 
Yours was just the opposite. Your training was much more than stress-management. 
The skills you gave our managers will enable them to communicate much more 
sensitively with others, and to better manage their teams.

Your program is ideal for helping us retain our valuable managers, and save them 
from burnout or job dissatisfaction. It provided our people with invaluable skills to 
manage their workloads and their staff effectively. Thank you for helping us com-
municate our support for our managers’ personal and professional development.

I recommend your training highly.

Sincerely,

Mark W. Hyde
Hyatt San Jose
Director of Human Resources

Hyatt Sainte Claire
Downtown San Jose
302 S. Market Street
San Jose, CA 95113 USA

Telephone: 408.298.1234
Fax: 408.977.0403
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